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EVOLUTION

BRANCH MANUAL 
BANKING

CBS – BRANCH BANKING, ATM, 
COMPUTERISATIONBANKING INTERNET BANKING ETC.

VARIOUS CBS PLATFORMS 

COMPANYCOMPANY PRODUCTPRODUCT

OS SOS S AC 10AC 10INFOSYSINFOSYS FINACLE 10FINACLE 10

IFLEX IFLEX FLEXCUBE FLEXCUBE 

TCSTCS BANCSBANCSTCS TCS BANCSBANCS
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WAN FOR CBS 
Data Centre Circle Offices & Branches

FEATURES IN CBS 

UNIQUE COUSTOMER ID
ALL RETAIL FUNCTION COMBINED
CUSTOMISATION AS PER 
REQUIREMENT 
MULTI LOCATION ACCESS 
CENTRLISED DATABASECENTRLISED DATABASE
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BANK FUNCTIONS

ADVANTAGES 

ANYWHERE / ANYTIME BANKINGANYWHERE / ANYTIME BANKING
ENCHANCE SECURITY FEATURES 
BACK OFFICE FUNCTIONS 
CENTRALISED
EFFECTIVE MIS 
DATA DUPLICATION IS AVOIDED 



5

ASSUMPTIONS/MYTHS

COMPUTERIZED SYSTEM IS FULL 
PROOF 
AUDIT IN COMPUTERIZED 
ENVIRONMENT REQUIRED MORE 
TECHNICAL KNOWLEDGE
NO NEED FOR CONTROL REVIEW AS 
CONTROL ARE IN BUILT 
STAFF / OPERATORS HAVE FULL 
KNOWLEDGE OF OPERATIONS 

MODULES 

EMPLOYEE /USER MODULE 
CUSTOMER MASTER MODULE CUSTOMER MASTER MODULE 
ACCOUNT MASTER MODULE 
TRANSACTION MODULE 
STATIONARY MODULE 
REMITTANCE MODULE 
TRADE FINANCE AND FOREIGN EXCHANGE TRADE FINANCE AND FOREIGN EXCHANGE 
NON CUSTOMER ACCOUNT – PL/GL/SUNDRY 
/SUSPENSE
BCP AND DRP 
CALL CENTRE AND HELP DESK 
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Strategy for audit in CBS    

Audit Check points as per report 
Identification of Relevant available 
report in CBS
Vouching / Verification / Auditing 
Techniques
Report Analysis Report Analysis 
Reporting  

REPORTS

Reports Meaning 
A ailabilit   Availability  
How to Generate
Accuracy
Relevancy 
As on date – For a Period As on date – For a Period 
Understanding Fields 
Analysis  
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General Concepts in Finacle

SOL ID and Set ID
SOL: Service outlet ID i.e Branch, Back 
Office etc.
SET ID: Branch/ Back Office who 
initiated the transaction.

• Tran ID & DateTran ID & Date
A Unique No. generated after completion 
of transaction through TM Module. The 
said number along with date can track a 
particular transaction from Database.

General Concepts in Finacle
Transaction Events by user Category

Entered byEntered by
Posted by
Verified by
Modified by
Posted by

Exception Types
Warning- Warns user for possible error based on prefixed 
criteria
Exception Allow user to override  However  the Exception - Allow user to override. However, the 
transaction will be recorded in Exception Report for the 
day.
Error- Do not allow user to proceed further. Unless the 
correct values are filled in the user is not allowed to go 
further.
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Accounts and Customer 
Master

ACLI
Concept: Balance Type
Use : It is used to verify the list of 
Transactions for a account for the 
given period of time.

It contains dynamic datat co ta s dy a c data
It also provide certain basic details 
like account name and details.

Accounts and Customer 
Master

Tip: To go account master level 
configuration page mention account 
no. After opening ACLI menu. Press 
“Explode” key to directly go into 
ACM. In the finacle menus are inter-
linked at various places. Due to 
which it gives flexibility of tracing the 
details/ verification of complete Audit 
trail.
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LAOPI
Acronym for : Loan Overdue Position 
Inquiry
Use :  It is used to inquire 
Overdue/Overflow position for a Loan.

ACCBAL – Account balance Enquiry 
Check  details such as Sanction Limit, Utilised Amount Adhoc Limit 
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ACLI
Used to view ledger of particular account and search accounts by Name 
or Customer ID

Details of Login – Menu 
Various option available under each head – can be 
further explored
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Further Options – Drill down

Report 

Detailed report available under each menu 
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Points for Sharing  

Interest calculation – Most Vulnerable 
area area 
Parking Account   
Reports on BASEL II / III – Rating   
Account with Dr balances  
NPA WorkingNPA Working
Guarantee Outstanding V/s Listing 
Bills Discounted V/s Unexpired liability

Interest rate parameters for loans 

Continued – Points 

sanctioned at special rates
Duplication of Customer IDs
Interest rate variation/ Exception reports 
for Deposits as well as Advances
Drawing Power variation/exception reportDrawing Power variation/exception report
Penal Interest as per sanction/review
Correct Product code 
Loan processing charges
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TDS enabled or not -Check for 15G/15H 
cases 
Report of irregular Advances - Report of 

Continued – Points 

likely NPA
Standing instruction charge failure
Authorization for exceptional transactions
Balancing report - All ok statement –
Direct entry in GL.Direct entry in GL.
Cash deposits/withdrawal beyond a 
defined limit
Inactive accounts reactivated
Overdue bills Report 


